

January 10, 2002

Memorandum

To:
Patricia Boylan

CC:


From:
Sarah Jensen

Date:
1/10/2002
Re:
Tech Support

I will do what I can to help with the problems that you are having with Tech Support.  What I need from you are examples of the Tech Support cases (with case numbers) and the response times that Tech Support has provided to meet your requirements.  I have translated your comments below and will forward this information to the appropriate individuals.  I need the case numbers since the managers in Tech Support may ask for examples of the response times on requests from Argentina.

I am also communicating with Zamibia and Tunisia to get examples of cases from their countries.  I have received similar comments from Venezuela, but I need them to document the cases and response times as well.

Thanks for your assistance in documenting the Tech Support cases.  We appreciate the opportunity to improve customer service.

Regards,

Sarah
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